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1. IlosicHuTeILHAA 32T CKA
1.1. Heap u 3agaun AU CHUATITHHBI

Lenp MUCHUIUIMHBI — MOMyYeHUE 3HAHUM, YMEHUI 1 HaBBIKOB B PaMKa CHCTEM cepTU(dUKAINH,
CTaHIapPTH3AIUH U KJIacCU(UKAIUUA 00BEKTOB TYPUHIYCTPHUH.

3amaun JUCLUILINHGL:

— MO3HAKOMMUTH CITyIIaTesIel ¢ OTEUECTBEHHBIMH U 3apyOEKHBIMU CUCTEMaMH CTaHAAPTH3AIMN
00BEKTOB TYpHU3Ma U TOCTUHUYHOI JeATEIFHOCTH;

— PacKpbITh 0COOEHHOCTH CEPTU(PHKALNN OTACTBHBIX 00BEKTOB TYPHHYCTPHUU;

— PacKpBITH MPOLEAYPhI KIacCHPpHUKaui 00BEKTOB TYPHHIYCTPHH, B TOM YHCIIC - TOCTHHHII.

1.2. IlepeyeHb IUIAHMPYEMBbIX Pe3yJbTATOB 00y4YeHHUS 10 JUCHHUILIIMHE, COOTHECEHHBIX C
HHINKATOPAMM JOCTUKEHUSI KOMIEeTEeHIH

KoMmnerennus
(Ko 1 HAMMEHOBAHUE)

HNuaukartopsl
KOMIIeTEeHI M I
(K01 ¥ HANMEHOBAHUE)

PesyabTaThl 00yyeHus

VYK-2 - Cniocoben
ONpEeNENsATh KPYT 3a7a4 B
paMKax MOCTaBJICHHOMN
IIEJIA U BEIOUPATh
ONTHUMAJIbHBIE CITIOCOOBI UX
pelIeHust, UCXOs U3
NENCTBYIONINX MPABOBBIX
HOPM, UMEIOIINXCS
pPECYpPCOB U OrpaHUYEHUN

VYK-2.1 - Ananuzupyer
UMEIOIINECS PECYPCHI U
OTrpaHUYEHUS, OLIEHUBAET U
BBIGI/IpaeT OIITUMAJIbHBIC
CIOCOOBI peleHus
IIOCTAaBJICHHBIX 3a1a4

3HaTh:

TEOPETUYECKUE OCHOBBI U MMOHATUINHBIN
anmnapar AUCUUILIUHBL;

OCHOBBI CTPaTErUPOBAHUS B TYPU3ME U
TOCTHHUYHOU cepe.

YmeTs:

COCTaBJISITh METOJUKY MPOBEACHUS
aHaM3a OU3HEC-TPOIECCOB B
UHAYCTPUU TypU3Ma;

Bnanets:

HaBbIKaMU HCTOJIb30BaHUS
HOPMATHBHBIX JOKYMEHTOB T10
KayeCTBY

OIIK-2 - Cnocoben
OCYIIECTBIIATH OCHOBHBIC
(GYHKUIMU yTIpaBICHUS
TYPUCTCKOMH
NeSITeTbHOCTBIO

OIIK-2.3 - OcyuecTBisieT
KOHTPOJIb IS TETbHOCTH
CTPYKTYPHBIX
MoApa3AeICHU 0OHEKTOB
TYPUCTCKOH cepsbl

3HaTh:

METOJUYECKHE U METOI0JIOTMYECKUe
MOJIXO/TbI YIIPABICHUS B TYPUCTCKOU
UHAYCTPHH;

TEOPETUIECKIE OCHOBBI yIIPABICHHUS
MPOEKTaMU B TYPU3ME;

YMers:

COCTaBJISITh METOIMKY, OIIPEICIATh
TEXHOJIOTHH YIPABICHUS TYPUCTCKUMU
MPOEKTaMU;

Bnanets:

HaBbIKAMU COCTaBJICHUS U
UCTIOJIb30BaHUSI CUTYaIIMOHHBIX
CKPHIITOB OOIIEHUS C TOTPEOUTEIIMA
TYpPUCTCKOTO MPOAYKTA;

HaBbIKAMU Y4eTa U CUCTeMaTHU3allH
TpeGoBaHuil moTpeduTenei
TYPUCTCKOTO IPOAYKTA.

OIIK-3 - Criocoben
obecrieunBaTh TpeOyemoe
Ka4yeCTBO MPOIIECCOB
OKa3aHHs yCIYT B

OIIK-3.1 - OuenuBaet
Ka4eCcTBO OKa3aHUs
TYPUCTCKHUX YCIYT C YIETOM
MHEHHsI IOTPEOUTENCH 1

3HaTh:

TEOPETHUYECKUE OCHOBHI YIIPABIICHHS
KaueCTBOM B TYPUCTCKON UHAYCTPHUU;
CHUCTEMBI YIIPaBJIECHHUs KAa4€CTBOM B




u30paHHOH cdepe 3aMHTEPECOBAHHBIX CTOPOH | TYPHU3ME;
npodeccuoHaIbHON YMeTh:
JEeATEIbHOCTH pa3pabaTbIBaTh U IpeJiarath

TEXHOJIOTMHM BHEAPEHUS CUCTEM
yIpaBJIEHUS Ka4eECTBOM Ha
NPEANPUATHIX TypU3Ma U
rOCTENPUUMCTBA.

Bnaners:

HaBbIKaMU OpPTraHU3alll{ U IPOBEACHUS
COIIMAIbHO-OKOHOMUYECKHUX
UCCIIeIOBaHM B cepe
rOCTENPUHAMCTBA;

HaBbIKAMU MCIOJIb30BaHUS
MHCTPYMEHTOB FOCTUHUYHOTO
MapKETHUHIa U CTATUCTUYECKOMN

AHAJINTHKH
OIIK-3.2 - ObecneynBaer 3HAaTh: OCHOBEI 00ECIIEUeHNs KauecTBa
TpedyemMoe KauyecTBO TYPUCTCKOH YCIyTH
MPOLIECCOB OKa3aHUS YMeTh: IPOBOIUTH OIICHKY KauecTBa B
TYPUCTCKHX YCIYT B COOTBETCTBUH C HAI[HOHAILHBIMU H
COOTBETCTBHUU C MEXTyHApOJIHBIMU CTaHJapPTaMU
MEXTyHApOIHBIMU U BrnajeTh: HaBBIKAMU TIPETOKCHHSI
HAIlMOHAIHHBIMHA MEPOIPHSITHIA TT0 COBEPILICHCTBOBAHHIO
CTaHJIapTAMH KayeCTBa OKa3bIBAEMBIX YCIIYT.

1.3. MecTO AUCUMIJIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrpaMMbl

HucrunmuHa (Modyas) «Ctanmaptusanus, kiaccuukanus u ceptudukanus B chepe Typuzma
OTHOCHUTCS K 00s13aT€IIbHOM YacTH 0JI0Ka TUCIMIUIMH y4eOHOTO IJIaHa.

Jlnst  oCcBOGHUS AWCIUIUIMHBI  (MOOY/is) HEOOXOAWMMBI 3HAHWS, YMEHHUS U  BIAJICHHS,
c(hOpMHUPOBAHHBIE B XOJ€ U3YUYCHHUS CIEAYIONUX MUCIUIUIMH U MPOXOXKICHUS MPAKTHK: SKOHOMHKA,
MEHEIKMEHT, KCTOpUS Typu3Ma M TOCTEIPUUMCTBA, METOABl HAYYHBIX HCCICIOBAHHMA,
03HAKOMUTEIbHAS TIPAKTHUKA.

B pesynbrare ocBOeHUS MUCHMIUIMHBI (M00Y/s) GOPMUPYIOTCS 3HAHWS, YMEHUS W BJIaJICHHUS,
HEOOXOTUMBIC JIJIsl U3YUYCHUS CISAYIOMUX AUCHUIUTHH U TPOX0XKICHUS MPAKTUK: TEXHOJIOTUHU MIPOJAXK
B MHIYCTPHH TypU3Ma, YCTOMYMUBOE Pa3BUTHE TYPH3Ma, OPTaHU3AIMOHHO-YIIPABICHUECKAs PAKTHKA.

2. CTpyKTYypa IMCHUNJINHBI
O6mmas TpyA0EMKOCTh TUCHUIUTHHBI COCTaBIsAeT 3 3.¢., 108 akagemuyeckux daca (oB).

CTpyKTypa AUCHHUILIMHBI JIs1 04HOH GopMBbI 00yUeHUs1

O0beM UCHUIUIMHBI B (OpME KOHTAaKTHOW pPaboThl 0OydYarommxcsi ¢ TeAarormiyecKuMu
paOoTHMKaMU M (WIM) JHMILAMHU, NMPUBJICKAEMbIMH K pealn3alui 00pa30BaTEeNbHONW MPOrpaMMBbl Ha
WHBIX YCIOBHSX, IPH MIPOBEJICHUH YICOHBIX 3aHATH:

Cemectp | Tun yueOHBIX 3aHATHIA KomnuecTBo
4acoB
7 Jlexnn 18
7 CeMuHapsl 24
7 OK3aMeH 18
Bcero: 66




O6bem auCHUIUTHHBL (MOTYIIs1) B hOpPME CaMOCTOSITEIbHON pabOThl 00YUYAIOUTUXCSI COCTABIISIET

42 akaJeMHYecKuX yaca(oB).

CTpyKTypa AUCHMILIMHBI Il 0YHO-3204HOI (popMBI 00yUeHH s
O0beM UCHUIUIMHBI B (OpME KOHTAaKTHOW pPaboThl 0OydYarommxcsi ¢ TeAarormuyecKuMu

paOoTHUKaMU W (WIM) JHMILAMH, NMPUBJICKAEMbIMH K pealn3alui 00pa30BaTeNbHONW MPOrpaMMBbl Ha
UHBIX YCIIOBUSIX, IPU IIPOBEACHUH YUEOHBIX 3aHATUI:

Cemectp | Tum yueOHBIX 3aHATUI KonuuecTBo
4acoB
8 Jlexun 8
8 CemuHapbl/1a00paTOpHBIE PA0OTHI 16
8 DK3aMeH 18
Bcero: 42

O6bem auCHUIUTHHBL (MOTYIIs1) B hOpPME CaMOCTOSITEIbHON pabOThl 00YUYAIOUTUXCSI COCTABIISIET

66 akanemuueckux yaca(oB).

3. Coneprxanue I1CHUNTHHBI

Typu3Ma, TOKYMEHTAIIUS 110
CTaHAapTU3aluu, OpraHn3alfuOHHO-
yIpaBICHYCCKHE JOKYMCHTHI B
cdepe Typuzma

Ne [ HamMmeHoBaHMe pa3jaeiia Coaepxxanue
AUCHMILTHHBI

1 Cuctema knaccupuKaiuu Cucrema cTaHIapTU3ALMS U CEPTUHHUKAIHS KaK
TOCTHHHUIL M IPYTUX OOBEKTOB COCTaBHasl 4YacTh CUCTEMBbI 3HAHUI O Typu3Me U
TYpUHAYCTPUH rocrenpuuMcTBe. CyIIHOCTh Ka4eCTBa.

Knaccudukanus cpencts pazmenienus UNWTO.
Kpurepun npu cermeHTanuy CpeicTB pa3MeILEHuUs.
Knaccudukanmst 00beKTOB TypUHTYCTPHH.

2 Kareropuzanus rocTuHUI U Knaccudukanus roctunui u e€ neiau. Buapl rocTHHULL.
00BEKTOB TYPUCTCKON VYyacTHuKM Knaccudukaruy roctuHuil. [Topsimok
UHPPACTPYKTYPHI IPOBEICHUS TPOLEAYPHI KJIACCH(PHUKAIHH.

3 OcHoBsl cTangaptuzaiuu B chpepe | CTanmapThl TOCTEIPUUMCTBA: MEXKTyHAPOTHBIE,

HallMOHAJIbHBIE, KOPIIOpAaTUBHEIE. [ IpHHIINIIBI
CTaHJApTU3AMH OM3HEC-TIPOIIECCOB B
rocrenpuumMctie. [IpuHIMIB pa3paboTKu 1
COBEPIICHCTBOBAHUS KOPIIOPATUBHBIX CTAHAPTOB.
OmnepanoHHbIe CTaHAAPTHI CIYXKO TOCTUHUILL.
CrangapTsl KOHTPOJISI KAYeCTBA U HCIOTHEHHS
CTaHJAPTOB B TOCTENIPUUMCTBE. OOBEKTHI
cTaHaapTu3ayy B Typusme. CTaHIapThl U CBOABI
IpaBUJI B MIPOLEAYpE CTaHAAPTH3AINN O0HEKTOB
TYPHHIYCTPHHU: IUTAaHKE, TPOKUBAHNE, Pa3BICUCHHE U
JIOCYT, CIIOPTUBHO-03/I0POBUTEIbHbIEC YCIYTH, OBITOBbIC
ycayru. CaHUTapHO-3IHEMHAOJIOTHYECKHE TPeOOBaHHS
K 00BEKTaM TYPHUCTCKON HHOPACTPYKTYPHI.

4 OOBEKTHI U POPMBI IPOBIKEHUS
COOTBETCTBHS B chepe yciayr
TYpUHAYCTPHH, JOOPOBOJIbHAS
cepTuduKaIys: TOPsI0K
pa3pabOTKU U PETUCTPAIIH

Cuctembl 10OpOBOJIBHON CepTHPHUKAIINNA 00BEKTOB
TYpUHIYCTpHH. [IpaKTrka mpruMeHEeHUs CUCTEM
NOOPOBOJILHOMN CepTH(PUKALINN CPEACTB Pa3MELICHUS U
COMYTCTBYIOIMHMX yCiIyT. CuCTeMBbI T00POBOJIBHOM
cepThdUKAIK U paboTa C IeJTCBBIMU AYAUTOPUSIMH.

5 OrneHKa COOTBETCTBUS YCIYT B
cdepe TypuzMa: TYpUCTCKUE
YCIIYTH, CPEJICTBA pa3MEIICHUS U

[TpuHIUTIBI CepTUPUKAITMOHHOMN AESITEIIBHOCTH.
TpeboBanus k 3Hakam cootBercTBUs CLC.
TpebGoBaHUsI K CIELUATIUCTAM U SKCIIEPTaM




COIYTCTBYIOILME YCIYTH

TYpYCIIYT.

ceptudukanuu ycayr. Cxemsl cepTH(HUKaIu

4. O0pa3oBarejibHbIE TEXHOJOTHU

3aHATUH

Hns

NPOBEICHUS  YYEOHBIX o

5. OneHka miIaHMpyemMbIX pe3yibTATOB 00yUeHUus

5.1 CucreMa oleHUBAHUSA

JUCLIUILINHE

UCTIONB3YIOTCS
OGp%OBaTCHLHBIC TEXHOJIOTHUH. I[JUI OopraHu3anuun yqe6H0r0 mnmponecca MOXKCT 6LITB HUCIIOJIB30BAaHO
AJIEKTPOHHOE 00yUueHne U (WJIN) JUCTAaHITMOHHBIE 00pa30BaTEeIbHBIC TEXHOJIOTHH.

pa3nyHbIe

®opMa KOHTPOJIS Makc. K0J1M4ecTBO 0aJ1JI0B
3a oany Bcero
padoty

Tekyummii KOHTPOJIb:

- onpoc 5 6annos 30 bannos

- yyacmue 8 OUCKYCCUU HA CeMUHAape 5 bannos 10 bannos

- KonmpoavHas paboma (memot 1-3) 10 6annos 10 6annos

- KOHmpoavbHas paboma (memwl 4-5) 10 6annos 10 bannos

[IpomexyTouHasi aTTecTalus —IK3aMeH 40 GanoB

HToro 3a cemectp 100 6anioB

[TomyuyeHHBIN COBOKYIHBIN PE3YIbTAT KOHBEPTUPYETCS B TPAAULIMOHHYIO LKAy OLICHOK U B
IIKaly OlleHOK EBpomnelickoii cucteMbl nepeHoca u HakoruieHus kpeautoB (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUM C TaOJIUIICH:

IMxana
100-6amnpHas mkana | TpaguuuoHHas mikana ECTS
95 -100 A
2304 OTJINYHO B
68 — 82 XOpOUIO 3a4TE€HO C
56 — 67 D
50_55 YIOBJIETBOPUTEIHHO E
20-49 FX
0-19 HEY0BJIETBOPUTEIHHO HE 3a4TEHO F

5.2 KpuTepuu BbICTABJIEHHS] OLIEHKHU MO JUCHHUILIHHE

Banasl/ | Ouenka mo Kputepnn onieHKH pe3yJIbTaTOB 00y4YeHHUsI 0 TUCHHUILIAHE
Ilkana | AucuUNIIMHE
ECTS
100-83/ OTJINUHO/ BricTaBisieTcst 00yJaronemycs, €Clii OH TJIyOOKO ¥ IPOYHO YCBOMII TEOPETHUECKUN U
AB 329TEHO MIPAKTUYECKUH MaTepuall, MOXKET IPOJEMOHCTPUPOBATE 3TO Ha 3aHATHUSX U B XOJI€
2

MMPOMEKYTOYHOM aTTECTALIUH.

OO0yJaronuiicst HICYEPITBIBAIONIE W JIOTHIESCKU CTPOMHO M3JIaraeT y4eOHbIN MaTepual,
YMEeT yBSI3bIBATh TEOPHIO C IPAKTHKOM, CIIPABILSIETCS C PEILICHUEM 3a/1a4
npodeccroHaIbHON HANPaBJICHHOCTH BBICOKOTO YPOBHS CII0)KHOCTH, IIPABUIILHO
000CHOBBIBAET IPHHSTHIE PELICHUS.

CB000OHO OpUEHTHPYETCs B yueOHOH 1 npodeccroHalbHOM IUTepaType.

O1eHKa o AMCIMIUINHE BBICTABISIIOTCS 00yYaromeMycs ¢ y4éToM pe3yIbTaToB
TEKyIIeH ¥ IPOMEKYTOYHOM aTTeCTalUK.

Kommerenmum, 3akperi€HHbIe 3a JUCIMILTUHONW, COPMHUPOBAHEI HA YPOBHE —




Bamasl/ | Ouenka no Kputepuu oueHku pe3yJbTaToB 00yUeHHs 0 TUCHUILINHE

HMIxaga | gucHUIIMHE
ECTS

«BBICOKHID».

82-68/ XOpoIIo/ BeicraBinsiercst o0yuaroneMycs, eciiu OH 3HaeT TEOPETUIECKUH 1 MTPAKTHUECKUN

C 334YTEHO Martepual, FpaMOTHO U 10 CYLIECTBY M3JIaraeT €ro Ha 3aHATHAX U B X0

MPOMEXXKyTOYHOH aTTeCTaINy, HE JOMyCKasl CYIIECTBEHHBIX HETOYHOCTEH.

OOyuaronuiicst MpaBUIIbHO MPUMEHAET TEOPETHIECKUE MTOJI0KEHHS MIPU PEIICHUH

MpaKTHYECKUX 33124 Ipo(ecCHOHAIBLHOM HAaNPaBICHHOCTH PA3HOTO YPOBHS

CJIO’KHOCTH, BIaJI€eT HEOOXOAMMBIMH IIJISl 3TOTO HAaBBIKAMH U IMIPUEMAMHL.

JlocTaTo4yHO XOpOLIO OpUEHTHPYETCS B Y4eOHOH U podeccHoHaIBHOM IuTepaType.

O1eHKa o AMCHMIUINHE BBICTABISIFOTCS 00ydaromeMycs ¢ y4éToM pe3yIbTaToB

TEKyIIEH ¥ IPOMEKYTOYHOM aTTECTalUK.

Kommereniuu, 3akperuiéHHble 3a TUCUUILTMHON, c(hOPMHUPOBAHbI HA YPOBHE —

«XOPOUIHIY.

67-50/ YIOBJIETBO- BricraBnsiercst oOyuaromeMycs, €M OH 3HaeT Ha 6a30BOM YPOBHE TEOPETHUECKUN U

D,E pHTEINBHO/ NPaKTHIECKUiT MaTEpUall, AOMyCKACT OT/CIbHbIC OIIMOKY IPH €T0 U3JIOKECHUH Ha
3aHATHAX U B XOJZI€ TPOMEKYTOUHON aTTeCTalnH.

OOyuaronuicst HCTIBITEIBAET ONPEACTIEHHBIE 3aTPy IHEHHUS B IPHMEHCHUH

TEOPETHUYECKUX MOJIOKEHNH NPH PEIICHUHN NPAKTUYECKHX 3a/1ad PO eCCHOHATBHON

HAIpaBIEHHOCTH CTAaHJAPTHOTO YPOBHSI CIIOKHOCTH, BIaJEET HEOOXOIUMBIMH IS

3TOr0 6a30BBIMH HaBBIKAMU M IPUEMaMH.

JleMOHCTpHpPYET AOCTATOUHBIN yPOBEHb 3HAHHS YICOHOM INTEPATYPHI 110 AUCIUIUINHE.

OteHKa 1o AMCIMIUINHE BBICTABISIFOTCS 00ydaromeMycs ¢ y4éToM pe3yIbTaToB

TEKyIIeH ¥ IPOMEKYTOYHOM aTTeCTaIUK.

Kommnereniuu, 3akperuiéHHble 3a TUCUUILTMHONW, c(DOPMHUPOBAHbI HA YPOBHE —

«JIOCTaTOYHBINY.

49-0/ HCYIOBJICT- BricraBnsiercst oOyuaroniemycs, €l OH He 3HaeT Ha 6a30BOM YPOBHE TEOPETUUECKHUN

F,FX BOPHUTEIIbHO/ | Y IPAKTHYECKNH MaTepHal, 0MyCKaeT rpyOble OIIMOKY ITPH €T0 M3JIOKESHUH Ha

3aHATHAX U B XOJI€ TPOMEKYTOUHON aTTeCTalny.

OOyuaromuiicst NCTIBITEIBAET CEPHE3HBIC 3aTPYHEHHS B IPUMEHEHHH TEOPETUIECKIX

TIOJIO>KCHUH TIPH PEIIEHUHN MPAKTUYECKHUX 33Ja4 NMPOo(eCCHOHATBHON HANIPaBIEHHOCTH

CTaHIAPTHOTO YPOBHS CI0KHOCTH, HE BJIaIe€T HEOOXOANMBIMH TSI ’TOTO HABBIKAMU H

npuéMamMu.

JeMoHCTpHpYyeT (hparMeHTapHbIC 3HAHHS yIeOHOM IUTEpaTyphl IO TUCIUIIIMHE.

OreHKa o AMCIMIUINHE BBICTABISIIOTCS 00ydaromeMycs ¢ y4éToM pe3yIbTaToB

TEKyIIEeH ¥ IPOMEKYTOYHOM aTTECTalUK.

KommneTeHyun Ha ypoBHE «0CTATOUHBIINY, 3aKPEIIEHHbIE 32 AUCHUIUIMHOM, He

c(OpMHUPOBaHBI.

3a4TCHO

HC 3a4TCHO

5.3 OueHouHble cpeacTBa (MaTepHaJbl) ISl TEKYWIero KOHTPOJISI YCIeBaeMOCTH,
NMPOMEKYTOYHOM aTTeCTALMH 00y4AaKOLIUXCH 110 U CHUILIHHE
Bomnpocsl Ha 3x3ameH

1. XapaktepucTuka MEXIyHAapOJHBIX CTAHIAPTOB FOCTENPHUMMCTBA U YINPABICHUS Kaue€CTBOM
YCIIYT TPEANPUIATUN CPepbl TOCTEIPUUMCTBA U O0IIIECTBEHHOTO ITUTAHUS

2. XapakTepuCTUKAa HALMOHAJIbHBIX CTAHJAPTOB I'OCTENPUHMMCTBA W YIIPABICHUS KAa4ECTBOM
YCIIYT TMPEANPHUIATUN CPepbl TOCTEIPUUMCTBA U O0IIIECTBEHHOTO ITUTAHUS

3. IloHATHe, CymIHOCTP M Ha3HAYEHHWE KOPIIOPATHBHBIX CTAHJAPTOB TOCTENPUUMCTBA H
YIPaBJICHUS KAYECTBOM YCIYT MPEANPUATHI cepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MMUTAHUS

4. CocraBigione KOPHOpPAaTUBHOrO craHaapra. OXapakTepu3yuTe acmleKkThl, KOTOpbIE
pErNIaMEHTUPYIOT CTaHAAPTHl. 1€MW W 3aJa4yM, KOTOpbIE PEIIAI0T CTaHAAPThl TOCTENPUUMCTBA U
YIIPaBJIEHUS KAYE€CTBOM.

5.HopmatuBHO-TipaBoBasi 0a3za pa3paOOTKM CTaHJApTOB TOCTENIPUMMCTBA M YIPaBIICHHUS
KaueCTBOM YCIIYT MPEANPUATHI cepbl TOCTEIPUUMCTBA U 0OIIECTBEHHOTO MUTAHUS

6. Llenu kiaccudukanmuy rOCTUHUI] U UHBIX CPEJCTB pa3MeIleHHsl. DTanbl KiIacCu(UKaIUH.



7. lllecTh 3TAanoB OLIEHKH COOTBETCTBHS TOCTHHUI] M UHBIX CPEICTB pa3MeIIeHUs TpeOOBaHUIM
[Topsiaka knaccudukanuu.

8. OCOOEHHOCTH TOCTPOCHUSI OPTaHHW3AIMOHHON CTPYKTYPhI B 3aBHUCHMOCTH OT KaTeropuu
TOCTHHHUIIBI U HOMEPHOTO (hoHa.

9. XapakTepucTuka OM3HEC-IPOLIECCOB MPU OOCITYKHUBAHUHM TOCTS U YIPABICHUS KauyeCTBOM
YCIIYT TMPEANPHUIATUN CPepbl TOCTEIPUUMCTBA U O0IIECTBEHHOTO ITUTAHUS

10. TexHonoruu, 3Tambl, IPUHLHUILI pa3pabOTKU CTaHIAPTOB T'OCTENPUUMCTBAU YIIPaBICHUS
Ka4eCTBOM YCIIyT MPEANPHUATUN Cepbl TOCTEIPUUMCTBA M 0OLIECTBEHHOT'O TUTAHUS

11. Metonel pa3pabOTKM | aHajmu3a Iporecca oOcCTyXuBaHUA. MeTon AuMarpaMMHOTO
MPOCKTUPOBAaHUSA. METOJ TOUYEK CONPHUKOCHOBEHUSI (MOMEHTOB HCTHHBI). MeTox MOTpeOUTETHCKOTO
cueHapusi. Meton peurxupunra. Meron pororpaduu padodero mHs.

12. OcobenHocTH pa3pabOTKM CTaHAAPTOB B 3aBHUCHUMOCTU OT OXHUIAHUNH MOTpeOuTeneit
(ocobeHHOCTEH cerMeHTa).

13. TexHOJOTMHM BHEIPEHHUS CTAHAAPTOB TOCTEIPUUMCTBA M YIPaBICHHUS KadyeCTBOM YCIyT
MNpeanpusaTH cpepbl TOCTENPUUMCTBA U OOIIECTBEHHOro MuTaHus. OmMOKH, BO3HUKAIOIIME IMPHU
pa3paboTKe U BHEPEHUU CTAaHAAPTOB TOCTEIIPUUMCTBA U YIIPABICHHS KAYECTBOM yCIIYT MPEATPUATUN
chepsl TOCTENIPUUMCTBA U OOIIIECTBEHHOTO MUTAHMS

14. dakTopsl KayecTBa cepBuUca.

IIpuMepHBIE BapUaHTBI TECTOBBIX 3aJaHUU

| Crangapt MCO 9001:2000 pacnipocTpaHsieTcst Ha

a) TpeOOBaHMS K IPOAYKIIHH,

0) TpeOOBaHUs K MPOU3BO/ICTBY;

B) TpeOOBaHUS K CHCTEME KauecTBa.

2. B cucremy MeHeI)KMEHTa KayecTBa, OCHOBAHHYIO Ha TPOIIECCHOM IOAXOE, JOJKHBI
BOMTH IPOIIECCHI, OTHOCAIINECS K

a) MEHEIKMEHTY PECYpCOB, OTBETCTBEHHOCTH PYKOBOJICTBA, TPOU3BOACTBY HJIM OKa3aHUIO
YCIIyT, U3MEPEHUSI.

0) BO3JICCTBUIO OPTaHU3AIIMU HA OKPYIKAIOIIYIO CPEy;

B) (bMHAHCOBOMY MEHEI)KMEHTY.

3. Pa3paboTky HOKyMEHTAIlH CUCTEMbI MEHEDKMEHTA Ka4eCTBa KYpPHPYET:

a) pexiaMHasi ciyx0a;

0) CiTy»0a MEHEPKMEHTa KayeCTBa;

B) KOMMepuecKast CITy»xkoa.

4. [IpencraBuTeNbh PyKOBOJCTBA IO KAYECTBY B OpraHU3AIUU

a) BBIOMPAETCSI MyTEM TaMHOTO TOJIOCOBAHUS,

0) HA3HAYaeTCsI KaK OTJENbHAS TOMKHOCTh B IITATHOM PACIHCAHUH,

B) Ha3HAYaeTCcss JUPEKTOPOM W3 COCTaBa PYKOBOJCTBA, HAJENSETCS OMOJHUTEIHLHBIMU

IIOJIHOMOYUAMH u OTBE€TCTBCHHOCTHIO, CBsA3aHHBIMH C pa3pa60TK0171, BHCIPCHHUCM n
COBCPUICHCTBOBAHUEM CUCTEMbBI Ka4€CTBA.

3. AHanu3 cUCTEMBI MEHEIKMEHTA Kaue€CTBA CO CTOPOHBI BHICILIETO PYKOBOJCTBA ...
a) HOCUT KOH()UICHIMAIBHBIA XapaKTep U HUTJIe HE JOKYMEHTUPYETCS;
0) HOCHUT CITy4YaiHbII XapakTep, MPOBOAUTCS B 3KCTPEHHBIX CIydasiX IpU HEOOXOIUMOCTH;

B)IIPOBOJUTCS 4Yepe3 3aIUIaHMPOBAHHBIE HMHTEPBAJIbI, YTOOBI 00ECHEUYUTH €€ MPUTOIHOCTH,
aJICKBAaTHOCTh U PE3YyJIbTATUBHOCTH, 0053aTEIBHO MPOTOKOIHPYETCS.

6. AHali3 CUCTEMBI MEHEI)KMEHTA KaueCTBa CO CTOPOHBI PYKOBOJICTBA BKJIIOYAET:

a) OKOHYATEJIbHbIE UCTIBITAHUSI IPOTYKIIUY;

0) MIPOBEPKY 3HAHUN COTPYIHUKOB;

B) OLICHKY pe3yJIbTaTOB ayAUTOB, OLIEHKY (DYHKIIMOHUPOBAHUS MPOIIECCOB, 0OpaTHas CBA3b

OT MoTpeduTeNe u T.1.



MIPOLIEYPHI;
0)
B)
9.
a)
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CreneHp JOKYMEHTUPOBAHHOCTH CUCTEMbI Ka4ecTBa 3aBUCHUT OT:

pelIeHus: TUPEKTOpa OpraHu3aluu;

konmdecTBa TpeboBanmii cranmapta MCO 9001;

pa3Mepa opraHu3aiuu, CI0KHOCTH MPOLECCOB, KOMIETEHTHOCTH MEpCcoHAaa.
«PyKOBOACTBO IO KaueCTBY» JAOHKHO COJEPIKATh:

O6JIaCTL MNPUMCHCHUA CHUCTCMbBI KadeCTBa W CCbBUIKM Ha JOKYMCHTHPOBAHHBIC

METOAMKY OLICHKU MTPOU3BOJCTBA;

TOTOBYIO MpOrpamMmy oOydeHus IepcoHana.

BHyTpeHHHe ayauThI IIIAaHUPYIOTCS UCXOMS U3:

cTaTyca M Ba)XXHOCTH TIPOLIECCOB M YYACTKOB, IMOJUICKAIIUX ayJIuTy, a TakkKe

PE3yNbTAaTOB MPEIbIIYIIUX ayAUTOB;

0)
B)

MIPOBEPOK OpTaHa Mo cepTU(UKAINH;

TTO’KEJIAHUIA TTOTPEOUTEIIS.

He o6s13aTenbHO UMETh JOKYMEHTHPOBAHHYIO MPOLIETYPY T10:

KOPPEKTUPYIOIIUM JICHCTBUSIM;

MOHUTOPHUHTY ¥ U3MEPEHUIO MPOIIECCOB;

YIIPaBJICHUIO TOKYMEHTAIUEH.

AHanmu3 TpeOOBaHMIA, OTHOCSIIUXCS K MPOIYKIIMU, MPOBOAMWTCS OpTaHU3AIMEH 0

BBIINIOJIHCHUA 3aKa3a AJIsd TOro, YTOOBI:

a)

0)

B)

12.

a)

0)
OpraHu3aIlH;

B)

BBISIBUTH U YCTPAHUTh HEBBIIOJIHEHHBIC TPEOOBAHNS;

00ecTeYnTh YBEPEHHOCTh B CBOCH CIIOCOOHOCTH BBIIOJIHHUTH TPEOOBAaHUS 3aKa3a;
o0ecreunTh HeOOXOUMYIO TOUHOCTh KOHTPOJIBLHOTO 000PYI0BaHUS.

Opranuzanus J0JDKHA MPEIbSBIATH CIEAYIOMNEe TPeOOBaHNUS K CBOEMY ITOCTABIIHKY:
uMeTh PyKoBOACTBO 1O KauecTBy;

OBITH CIIOCOOHBIM TIOCTABIISATh MNPOAYKIHIO B COOTBETCTBUM C TpPeOOBAaHUSIMHU

MMETb CBOU TPAHCIIOPT.

VYnpaBieHrne HeCOOTBETCTBYIOIIEH MPOIYKIMEeH HEOOX0UMO, YTOOBI:

IIPEIOTBPATUTH €€ HENIPEIHAMEPEHHOE UCTI0Ib30BaHUE WU IIOCTABKY;

TOTOBUTH MPOU3BOACTBO HOBBIX BUJIOB IIPOAYKIIMH;

COJIEPIKaTh U MOIOJIHATH UMEIOUIUICS MMAPK CPENCTB U3MEPEHUM.

Jliig peanu3anyy IpoLECCHOro MOAX0/1a OpraHu3alysl 10JIKHa:

kaxnoe TpedoBanre MCO 9001 HazHAYUTH MPOIIECCOM M O0ECTICUUTh €r0 YIIPaBJICHHE;
HA3HAYUTh POBHO WIECTh TIPOLIECCOB M OTPa3uTh HX B BHUAE 00S3aTEIbHBIX

JOKYMEHTHPOBAHHBIX TIPOIEAY];

B)ONPEJEIUTh OW3HEC-TPOLIECChl, HEOOXOIUMBIC JJIsi CHCTEMBl MEHEI)KMEHTAa KayecTBa,
OTIPEICITUTh UX IOCJIEIOBATEILHOCTh M B3aUMOJICHCTBUE, 00SCIICUUTh UX PECypCcaMH, OCYIIECTBISATh
MEHEKMEHT 3THX MPOIECCOB B COOTBETCTBUU ¢ TpeboBanusimu MCO 9001.

15.

Ilenu B 0OacTH KayecTna ...

MOTYT OBITh HE U3MEPUMBIMU;

MOTYT OBITh HE 33JJTOKyMEHTUPOBAHBI, & JIUIIb TPOBO3IJIANIICHBI HA BBICIIIEM YPOBHE;
JOJDKHBI OBITH cOrjlacyeMbIMH C TToJUTHKON B 00JaCTH KayecTBa M YCTAHOBJICHBI B

COOTBCTCTBYIOIIHX MOAPA3ZACICHUAX U HA COOTBCTCTBYIOIIUX YPOBHAX OpTraHU3alliN.

16.
a)

Pe3ynbTaThl BHyTpEHHUX ayIUTOB JIOJKHBI:
MPOTOKOJUPOBATECS U JOBOAMTHCS 1O CBEICHUS IEpCOHaNa, OTBETCTBEHHOTO 3a

MPOBEPEHHBIN YUaCTOK;

0)

nepcaaBaThbCs KIMCHTAM OPraHu3aluu,

B) OCTaBaThCs KOHPUACHITHATHHBIMA OCOOCHHO ISl BBICIIIETO YPOBHSI.

17.
a)

Koppektupyronie 1eiicTBUs TpeyCMaTPUBAIOT PeaTU3aIMI0 TAKKMX TPEOOBaHMIA, KaK:
YCTAHOBJICHUS IPUYINUH HGCOOTBGTCTBHﬁ;
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0) (hbU3UIECKOTO pa3MEIIECHUS TPOTYKIIUH;

B) COXpaHCHHUS Ka4eCTBa MPOU3BEICHHON TPOTYKITHH.

18. Koppektupyrommue aeicTBUS NPOBOAATCA C LIENBIO:

a) MPEIOTBPAIICHHS TOBTOPHOTO MOSIBJIICHUS] HECOOTBETCTBUS;
0) 0o0ydYeHHs IepCcoHana;

B) OLICHKHU PE3yJIbTATUBHOCTH MTPOIIECCOB.

19. Ipenynpexnaromue neicTBUS IPETyCMATPUBAIOT:

a) YCTAHOBJICHHE IPUYHH MOTECHIIMAIBLHBIX HECOOTBETCTBUIA,
0) WCIIpaBJICHUE HEJOCTATKOB;

B) IIOMCK BUHOBHBIX.

IIpuMepHas TeMATHKA KOHTPOJILHBIX 3a1aHUH

1. [Topsinok mpoBeneHus 00s3aTeIbHON CepTUHUKATIIH.

2. [Tporpamma pa3paboTKH TEXHUYECKUX PETJIAMEHTOB.

3. [enu u 3a1a4M TEXHUYECKOTO PETyIUPOBaHMSI, CTAHJAPTU3ALMH, CEPTUPHUKALIUN.

4. I'ocynapcTBeHHBIN KOHTPOIB 32 COOTIOICHUEM TEXHUUYECKUX PETJIaMEHTOB.

5. be3onacHocTh B Typu3Me U HEOOXOAMMOCTb COOIOACHUS TEXHUYECKUX PETIAMEHTOB B
00JIacTH TypU3Ma.

6. Posnb, nenu, npuHIMNIbI, 0OBEKTH CTAHAAPTH3ALMH.

7. TpeboBanus K SKCIIEpTaM 1O CePTUPUKALNN U TOPSAOK UX CEPTUDUKAIHH.

8. HanmonansHbIM Opras 1mo ctangapTU3alyu, CIyKO0bl cranaaptu3anuu PO.

9. Opranbl 1o cepTUUKAIMMU. AKKpEAMTAIllMsl OpraHoB 1Mo ceprudukauuu U
UCTIBITATEIbHBIX JJA0OpaTOpuil.

10.  HopmartuBHBIE JOKYMEHTHI B 00JIaCTH CTaHAAPTU3ALINH.

11. Cucrema ceprudukamuu ['OCT P.

12.  HanmoHanbHbIe CTaHAAPTHI: UX HAa3HAYCHUE, IPUMEHEHHE, BU/bI, IPaBUIa Pa3pabOTKU
U YTBEPXKICHUS.

13. Cucrtema MEHEDKMEHTA COLIMATIbHON OTBETCTBEHHOCTH M €€ cepTU(UKanus.

14.  JlobpoBosibHas cepTUHUKAIKS YCIyT TYPpU3Ma, CPEJCTB pa3MEIIeHUs U OOIIIECTBEHHOTO
IINTaHus.

15. CrangapThl OpraHu3alyid U CBOJbI MPABUII.

16.  B3auMOCBS3b TEXHUYECKHUX PETJIIAMEHTOB U CTaHAAPTOB.

17. Cucrema cranaaptoB MCO cepun 9000 Ha cucTeMbl MEHE)KMEHTA Ka4eCTBa.

18.  JlelicTByroIIre HOPMATUBHEIE TOKYMEHTHI B 00JIACTH TypU3Ma.

19. Cucrema MEHEIKMEHTa TMPOQPECCHOHAIBHOM OE30MacHOCTH M 3JI0POBBSI M €€
cepTH(UKAIHA.

20. CucTeMHBIN MOJX0/ K CTaHAApTHU3AIMU B chepe Typu3ma, CpelICTB pa3MEIICHHUS.

21. Obs3arenbHOE MTOATBEPKIACHNE COOTBETCTBHSL.

22. [ToaTBepkI€HNE COOTBETCTBUS: IICJIH, TPUHITUIIBI U (POPMBI.

23. CepTtudukaius cucreM MeHePKMEHTa KadecTBa Ha coorBercTBue TpedoBanusim ['[OCT
P CO 90001-2001.

24, [IpuHIIMIIBI MEHEI)KMEHTA KAUY€ECTBA.

25. J1oOpOBOJIBHOE TTOATBEPKICHNUE COOTBETCTBHSI.

6. YueOHO-MeTOAMYEeCKOe M HHPOPMALMOHHOE 00ecniedeHue TN CIUTIITUHbI
6.1 CnMcoK MCTOYHUKOB M JIUTEPATYPHI

Jluteparypa
OcHoBHas
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1. 3omotoBckuid, B. A. IlpaBoBoe perynupoBanue B cepe Typusma : yueOHOE mocodue
s By30B / B. A. 3onorosckuit, H. f. 3omoroBckas. — Mocksa : U3natensctBo FOpaiit, 2019. — 247
c. — (YuuBepcuretrsl Poccum). — ISBN 978-5-534-02425-8. — DOBC IOpaiit. — URL:
https://www.biblio-online.ru/bcode/438177 (nara obpamenus: 23.09.2019). - TekcT : 2MEKTPOHHBIIA.

2. Huxonwsckas, E.FO. Cranmaptuzanuss ¥ KOHTPOJb KadeCTBA TOCTUHUYHBIX YCIYT
yuebnuk / E.}O. Hukonbckas, JI.A. ITonos, A.I1. KoBanpuyk. — Mocksa : KnoPyc, 2019. — 343 c. —
(mms OGakamaBpoB). —  ISBN  978-5-406-06681-2. —  ObBC  BOOK.ru.-  URL:
https://book.ru/book/929951 (nata obpamenus: 23.09.2019). — TeKcT : 3MEKTPOHHBIH.

JononaurenbHas

1. bexkBut I'. IIponaBas He3pumoe: PyKOBOJICTBO MO COBPEMEHHOMY MapKETHHTY YCIYT:
nep. ¢ aurn. / I'. beksur, E.B. Kurtaea. - MockBa: Anpnuna ITabmumeps, 2016. - 220 c¢. — ObC
Znanium.com. - URL: http://znanium.com/catalog/product/742209. - TeKCT: 3JIEKTPOHHBIH.

2. Borunuesa H.A. IlpaBoBoe oOecrieueHHE€ TOCTHHHUYHOM JEATEILHOCTH @ YydeOHOe
nocobue / H.A. BoruaneBa. — Mocksa : PUOP : UHOPA-M, 2018. — 299 c. — (Bwicmee
obOpazoBanme: bakamaBpuar). — ISBN 978-5-16-102358-7. - OBC Znanium.com. - URL:
http://znanium.com/catalog/product/968935. - TekcT : 37IeKTPOHHBIH.

3. TexHonorus u opranuzanusi rocTUHUYHBIX yciyr: yueOnuk /JILH. CemepkoBa, B.A.
bensxosa, T.M. llepctodutoBa u np. - Mocksa: HUL[ MH®PA-M, 2019. - 320 c. - (Bsicmee
obOpazoBanme: bakamaBpuat). - ISBN 978-5-16-101986-3. - OBC Znanium.com. - URL:
http://znanium.com/catalog/product/1023718. - TekcT: 3MEeKTPOHHBIH.

CkoOxuH C. C. IlpakTuka cepBrca B MHIYCTPHH FOCTEIPUMMCTBA U TypU3Ma: yueOHOe
nocobue / C.C. CkobkuH. - Mocksa: Maructp: HUL] UHDOPA-M, 2016. - 496 c. - ISBN 978-5-16-
106764-2. - ObC Znanium.com. - URL: http://znanium.com/catalog/product/554704. - Tekcr:
3JIEKTPOHHBIN.

6.2 Ilepeuennb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHUKANMOHHOM ceTn « AHTEpHET».

https://www .htrends.com - Hospitality Trends.

https://scholarship.sha.cornell.edu/chr/ — the Center for Hospitality Research.

https://iftta.org — International Forum of Travel and Tourism Advocates

https://www.hg.org/hospitality-law.html - HG.org first online law and government information
sites.

https://www.russiatourism.ru/ - Caiit denepaibHOr0 areHTCTBA MO TYPU3MY.

https://www.gost.ru - @enepalibHOE areHTCTBO IO TEXHUYECKOMY PETYJIHPOBAHHUIO U
METPOJIOTHH

http://www2.unwto.org/ - The World Tourism Organization (UNWTO)

HanwmonanwsHas anextponnas oubnamoreka (H3b) www.rusneb.ru

ELibrary.ru Hayunas snextponHas 6ubiamnoreka www.elibrary.ru

OnektponHas oubimoreka Grebennikon.ru www.grebennikon.ru

Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3 IIpogeccuonanbHbIe 0a3b1 JAHHBIX 1 HH(POPMAIMOHHO-CIIPABOYHbIE CHCTEMbI
JocTyn k npodeccuoHanbHbIM 0a3am qaHHbIX: https://liber.rsuh.ru/ru/bases
WudopmanoHHbIe CIIPABOYHBIE CUCTEMBI:

1. Koncynprant [Intoc
2. Tapanr
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7. MaTepuaJIbHO-TeXHHYECKOe o0ecrieyeHne U CHUIIUHbI

Jnsa  obecrnieueHuss ~ OUCHUIUIMHBI  UCHOJB3yeTCsl ~ MaTepuaibHO-TEXHHYecKas  0aza
00pa30oBaTENbHOTO YUPEKACHUS: yU4eOHbIE ayAUTOPUH, OCHAIIEHHBIE KOMIBIOTEPOM U MPOEKTOPOM
JUTS IEMOHCTpAlMK Y4eOHBIX MaTepHaIIOB.

CocTaB mporpaMMHOT0 00ECIICUCHHUS
1. Windows

2.  Microsoft Office

3. Kaspersky Endpoint Security

8. Ob0ecneuenne 00pa3oBaTeILHOIO MpoIecca JAJsl JUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMU
310POBbS M HHBAJH/I0B

B xome peamuzanyu JUCHUIUITMHBI HCTOJB3YIOTCS CICAYIOUIHE TOMOJHUTEIBHBIE METOIbI
0o0y4yeHHs, TEKYyLIero KOHTPOJS YCHEBAaEMOCTH M TNPOMEXKYTOYHOM aTTecTallud OOYyYaroUuxcs B
3aBHCUMOCTH OT MX WHJMBHYaJbHBIX 0COOCHHOCTEH:

® UIl CJETBIX W CIA0OBUIAIINX: JIEKIUU O(GOPMIISIFOTCS B BHUJE AJIEKTPOHHOTO JTOKYMEHTA,
JOCTYITHOTO C TIOMOIIbIO KOMITBIOTEPA CO CIEUUAIM3UPOBAHHBIM HPOTPAMMHBIM OOECIICUCHUEM;
MUCHMCHHBIC 3a/IaHUSl BBHIMIONHAIOTCS Ha KOMITBIOTEPE CO CHEIHMAIH3HMPOBAHHBIM TPOTPAMMHBIM
o0ecriedyeHneM WIM MOTYT OBITh 3aMEHEHbl YCTHBIM OTBETOM; OOECIEeUMBACTCS WHIMBHIYaJIHHOE
paBHOMepHOe ocBemieHue He MeHee 300 JIFOKC; A7l BBIMOJHEHHS 3aJaHdsl MPH HEOOXOIUMOCTH
NPEOCTABISACTCS YBEIMUYMBAIOIIEE YCTPOWCTBO; BO3MOXKHO TaKXkKe HMCIIOIb30BAaHHE COOCTBEHHBIX
YBEIIMYHUBAIOIINX YCTPOWCTB; MUCHMEHHBIC 3a/1aHus 0(DOPMIISIOTCS YBEITHYCHHBIM MIPH(TOM; IK3aMEeH
1 3a4€T MPOBOSATCA B YCTHON (hOpMe MIIM BBITOJIHAIOTCS B MUCbMEHHOHN (JOopMe Ha KOMIIBIOTEpE.

® U TIIyXUX M CJIA0OCHBIIAINX: JIGKIUU OQOPMIISIOTCS B BHUJIE AJIEKTPOHHOI'O JTOKYMEHTA,
00  MpeaocTaBisAeTCs  3BYKOYCWIMBAIONIAS — ammapaTypa HWHAWBUAYAIbHOTO  IOJb30BaHUS;
MUCHMCHHBIC 3aJ[aHUsl BBIMIOJHSIIOTCS Ha KOMITBIOTEPE B THCBMEHHOW (opMe; dK3aMeH H 3a4eTr
MIPOBOJIATCS B MUCBMEHHOM (popMe Ha KOMIBIOTEPE; BOZMOKHO MTPOBEACHUE B (POpPME TECTUPOBAHMSL.

® Ul JIMLl C HApYIICHUSIMU OIOPHO-JBUTATEIBHOTO ammapara: JIGKIUU O(GOpMIISIIOTCS B BHJIE
AJIEKTPOHHOTO JIOKYMEHTa, JOCTYIHOTO C TIIOMONIBI0 KOMIBIOTEpa CO CIEIUATH3HUPOBAHHBIM
IpOrpaMMHBIM ~ OO€crieueHHEeM; TMHCbMEHHBIC 33/JaHUsl  BBINOJHAIOTCS HAa KOMIIBIOTEpE CO
CTCIMATM3UPOBAHHBIM MPOTPAMMHBIM 00eCIieueHNEeM; YK3aMeH U 3a4€T MPOBOATCS B YCTHOH (hopme
WM BBITIOJIHAIOTCS B MIUCbMEHHOHN (pOopMe Ha KOMIIbIOTEpE.

[Tpu1 HEOOXOMUMOCTH TPeTyCMaTPUBACTCS YBEITUYCHUE BPEMEHH IS TIOATOTOBKH OTBETA.

[Iponienypa mpoBeneHHUs MPOMEKYTOUYHOW aTTECTAlMM JUIs OOy4YalOIIMXCs yCTaHABIMBACTCS C
Y4ETOM MX MHIUBUIYAJTBHBIX MCUXO(U3nIecKuX ocodeHHocTel. [IpoMexkyTouHast aTTecTausi MOKeT
MIPOBOAMUTHCS B HECKOJIBKO 3TAIOB.

[Ipy mpoBeseHWW TPOLEAYPHl OLECHUBAHHUS PE3YJIBTAaTOB OOyUYEHHs TpPEIyCMaTpUBACTCS
HCTIOJIb30BaHNE TEXHUYECKHX CPEACTB, HEOOXOAUMBIX B CBS3M C MHAMBHUIYAIbHBIMH OCOOCHHOCTSIMU
oOydJarommxcsi. OTH CpEACTBA MOTYT OBITh MPEIOCTABICHBI YHUBEPCHUTETOM, WM MOTYT
MCTIOJIb30BaThCs COOCTBEHHBIE TEXHUUECKUE CPEICTBA.

[TpoBenenune mporeaypsl OICHUBAHUS PE3YJILTaTOB OOyUYEHHs JAOMYCKAeTCsl C MCIOIb30BaHUEM
JMCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHIA.

ObecneunBaeTcss 0CTyNl K HWHGOPMAIMOHHBIM W OHOIMOTpaduUecKuM pecypcaM B CETH
WuTepHeT it Kakaoro odydaronierocs B popMax, alaiTHPOBAHHBIX K OTPAHUYCHUSAM HUX 37I0POBbS U
BOCTIPHUSITHS HHPOPMALIUH:

oIl CIEMbIX M CIA0OBWISIIMX: B TedaTHOW (opme yBenudeHHBIM ImpudTom, B Qopme
3JIEKTPOHHOTO IOKYyMEHTa, B (hopMme aynnodaiina.

® JUUIsl TIIyXUX U CJIA0OCIHBIIAIIUX: B IeYaTHOU opme, B GOpMe IIEKTPOHHOTO JOKYMEHTA.

® U151 0OYYaIOLINXCSl C HApYIICHUSIMU OMOPHO-/IBUraTeIbHOTO ammapara: B meyaTHoil gopme, B
(dhopme IEeKTPOHHOTO JOKYMEHTa, B popMme aynuodaiina.
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Y4eOHbIC ayIUTOpUU JJIE BCEX BHUJOB KOHTAKTHOM M CaMOCTOSITEIBHON paboThI, HaydHas
OMOIMOTEKa W WHBIE TIOMEIIEHUS [JIi OOYyYEeHHS OCHAICHBI CHEIUAIbHBIM O0OpYJOBaHHEM U
y4eOHBIMH MECTaMU C TEXHHYECKUMH CPEICTBAMU OOYUCHUS:

® IS CIIENIBIX U CJIA0OBUISIIIMX: YCTPOUCTBOM JJIsSi CKAHUPOBAHMS M YTEHUs ¢ kKamepoid SARA
CE; nucrnuteem bpaitns PAC Mate 20; npuntepom bpaiinst EmBraille ViewPlus;

oISl TIYXUX W CHA0OCIHBIIANINX: aBTOMATH3UPOBAHHBIM pPa0OYUM MECTOM JUIs JIIOJEH C
HapyIICHUEM CITyXa U CIa00CTBIMANTNX; aKyCTHICCKUN YCHUIIMTENb U KOJIOHKH;

oI OOYyYAIOIIMXCSl C HAPYIICHHSIMH OIMOPHO-JABUTATEILHOIO ammapara: TepeIBIKHBIMU,
perynmupyeMbiMu dproHoMudeckumu napramu CH-1; KOMIBIOTEPHON TEXHUKOW CO CHEIUATBHBIM
MIPOTrpaMMHBIM 00€CTICYEHUEM.

9. MeToan4yeckne MaTepuaJbl

9.1 Il;aHbl CeMHMHAPCKUX 3aHATHH

Tema 1 (4 4.) Cucrema ki1accupuKaIMy TOCTUHUI] M JPYTUX 00BEKTOB TYPHUHYCTPUU

Bomnpocsr myist o6cyxneHus:

Cuctema cranfapTH3alys U CepTH(HUKAINA KaK COCTaBHAs YaCTh CUCTEMbI 3HAHUH O TypHU3MeE U
rOCTENPUUMCTBE.

CyurHocTh KayecTBa.

Knaccudukamms cpencts pazmenienns UNWTO.

Kpurepuu npu cerMmeHTanuu CpeicTB pa3MeIICHuUSI.

Knaccudukamnus 00beKTOB TypUHIYCTPHH.

Tewma 2 (4 4.) Kareropuzaiust TOCTUHHII U OOBEKTOB TYPUCTCKOW HH(PPACTPYKTYPHI
Bomnpocs! 11t 06cyxaeHus:

Knaccudukanus roctuHuI 1 e€ 1eim.

Bunsl rocTuHUIL.

VYyacTHUKY Ki1accu(UKaIMA TOCTUHUII.

[Topsiok mpoBeaeHMSI MPOLIETYPhI KiTacCH(UKATIHH.

Tema 3 (4 4.) OcHOBBI cTaHAAPTH3AIMHU B chepe Typu3Ma, TOKyMEHTAIUs IO CTaHJapTHU3AIIH,
OpraHU3alOHHO-YIIPABIEHUECKUE JOKYMEHTHI B chepe Typuzma

Bomnpocs! 11t 06cyxaeHus:

CraHzapThl rOCTENPUMMCTBA: MEKIYHAPOAHbIE, HALIMOHAIILHBIE, KOPIIOPAaTHBHBIE.

[TpuHIUIBI CTaHAAPTH3ALMN OU3HEC-TIPOLIECCOB B TOCTEIIPHUMCTBE.

ITpuHIUIBI pa3pabOTKK U COBEPLIEHCTBOBAHUS KOPIIOPATUBHBIX CTAHIAPTOB.

OnepanMoHHbIE CTaHAAPTHI CITYKO0 TOCTUHUII.

CraHzmapThl KOHTPOJIS Ka4e€CTBA U UCTIOJIHEHUS CTAaHAAPTOB B TOCTEIIPUUMCTBE.

OOBEKTHI CTAaHJAPTU3ALMH B TypHU3ME.

CraHzapThl ¥ CBOJbI IPABUII B IIPOLIEype CTAHAAPTU3ALNUN OOBEKTOB TYPUHIYCTPUH: IUTAHUE,
NIPO’KUBAHUE, Pa3BJICUCHUE U JIOCYT, CIIOPTUBHO-03/10POBUTEIIBHBIEC YCIIYyTH, OBITOBBIE YCIIYTH.

CaHUTapHO-3MUAEMUOJIOTHYECKHE TPEOOBaHHS K 00BEKTaM TypUCTCKON MH(PACTPYKTYpHI.

Cnucok JuTepaTyphl:

Tema 4 (6 4.) O6beKThI U POPMBI MPOABUIKEHHUS COOTBETCTBUS B c(hepe yCIyT TYPpUHIYCTPUH,
I0OpOBOJIbHAS CEPTUHUKAIMA: TOPATOK Pa3paOdOTKU U PETUCTPALUN

Bomnpocsr qist o0cyxnenus:

Cuctembl 10OpPOBOJIBHON CepTH(PHUKAIIMUA 00BEKTOB TYPUHIYCTPHUH.
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[TpakTrKa MpUMEHEHHST CHCTEM JTOOPOBOJIEHOM CEPTU(DUKAIINH CPEJCTB Pa3MEIICHHS U
COIIYTCTBYIOIIUX YCIIYT.
Cuctembl 1OOPOBOJILHON cepTH(UKAIIMU U pad0Ta C 1EJIEBBIMU ayAUTOPHUSIMH.

Tema 5 (6 4.) OrieHKa COOTBETCTBUS YCIYT B chepe Typu3Ma: TypUCTCKUE YCITyTH, CPEACTBA
pa3MeIleH s U COMyTCTBYIONIUE YCIIyTH

Bomnpocsr qyist o6cyxneHus:

[TpuHIUIB CepTHPUKAIMOHHOMN e TETBHOCTH.

TpebGoBanus k 3Hakam coorBetcTBust CJ[C.

TpeboBanus K crieragIrucTaM 1 SKCIepTaM cepTu(UKanm yCiyT.

Cxembl cepTuUKaIIN TYPYCIyT.

MatepuanbHO-TEXHUYECKOE 0OecTieueHe 3aHATHS:
Kommbiorep ¢ BBIX010M B UHTEpPHET.

VY cTpoiicTBO BBIBOIa U300PKECHHMS.

3BYKOBBIE KOJIOHKH.

9.2 MeToan4yecKue peKOMeHAAUMH MO MOAT0TOBKEe MUChbMEHHBIX padoT
He npenycmotpeno

9.3 HUuble MaTepuaIbl
He npenycmorpeno
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[Tpunoxenune 1. AHHOTAITHS
paboueii mporpaMMsbl JHCITUTTITHHEL

AHHOTAIIUS PABOYEN ITPOT'PAMMBI JTACIUILIAHBI

JuctunnuHa (MoOynb) peanusyercs Ha  @akxyibmeme B0CMOKOBEOeHUs U  COYUANbHO-
KOMMYHUKAMUBHBIX HAVK KAheopoti 00uecmeeHHbIX céa3ell, mypusma u 20CmenpuumMcmasd.

enp aucuuminHb - [I03HAKOMUTH C TEOPETUYECKON OCHOBOM 0OBSCHEHHUS U MOJICTHPOBAHUS
MTOBEICHNS DJKOHOMMYECKUX ar€HTOB U MIPUHATHS MU YKOHOMHUYECKUX PEIICHUN

3anauu TUCUHUIUIMHBIL

— IPUBUTH HABBIKU PabOThI ¢ KATETOPUSIMH U TEPMUHAMU, UCIIOJIb3YEMBIMH B PAMKAX
MIOBEJICHYECKON IKOHOMHUYECKOMN TEOPUH;

— paccMOTPETh TEOPUH, MOJEIH U MAPATOKCHI TIOBEACHYECKON YKOHOMUKY;

— chopMupoOBaTH NMPAKTHUECKUE HABBIKK UCCIIEIOBAHUS SIKOHOMUYECKHUX TPOLIECCOB C YYETOM
MoBeIeHYECKUX P (HEKTOB.

JucruniauHa (Mo0y/ib) HanpaBieHa Ha GOPMUPOBAHUE CIICAYIONIUX KOMITETEHITAMN:

VYK-2.1 - AHanu3upyeT UMEIOIIHecs PeCypCchl U OrpaHHYEHHS, OLICHUBACT U BHIOMpAET
ONITUMAJIbHBIE CIIOCOOBI PEIIEHUS TOCTABICHHbIX 3aJa4

OIIK-2.3 - OcyuiecTBisieT KOHTPOIb AEATEIBHOCTH CTPYKTYPHBIX MO/Ipa3ieiIeHuii 00bEKTOB
TYPHUCTCKOH chepsl

OIIK-3.1 - OneHnBaeT Ka4eCTBO OKa3aHMsI TYPUCTCKHUX YCIYT ¢ Y4€TOM MHEHHs MOTpeduTeneit
Y 3aMHTEPECOBAHHBIX CTOPOH

OIIK-3.2 - ObecnieunBaeT TpedyemMoe KaueCTBO MPOIIECCOB OKA3aHUS TYPUCTCKUX YCIYT B
COOTBETCTBUM C MEKIYHAPOJHBIMU U HAllMOHAIBHBIMH CTaHJapTaMH

B pesynbrare ocCBOCHMS AUCIUILUIHHBI (MOIYJIs1) 00YUYaIOIIHIACS TOKEH:

3HaTh: TCOPCTUUCCKUC OCHOBBI )41 HOHATUHHBIN arrapar JUCHUITIIMHBI, OCHOBBI
CTpaTETHPOBAHUS B TypH3ME W TOCTHHHYHON c(epe; METOIUYECKHE W METOJIOJIOTHYECKUE ITOIXOIbI
YIIPaBJICHUS B TYPUCTCKOW MHIYCTPUU; TEOPETUUYECKUE OCHOBBI YIPABICHUS NPOCKTAMU B TypHU3ME;
TEOPETHYECKHE OCHOBBI YIIPABICHHUS KAueCTBOM B TYPUCTCKOW HWHIYCTPHHU; CHCTEMBI YIPAaBICHHUS
KaueCTBOM B TypU3Me; OCHOBBI 00€CIIEUCHHS Ka4eCTBa TYPUCTCKOM YCITyTH.

YMeTbh: COCTaBIATh METOANKY MIPOBEICHUS aHalN3a OM3HEC-TIPOIIECCOB B MHIYCTPHU TypU3Ma;
COCTAaBJIATH MCTOOUKY, ONpCACIIATh TEXHOJIOTNHU YHOpaBJICHUA TYPUCTCKUMU IMPOCKTAMU;
paspabarbiBaTh H TpeajaraTh TEXHOJOTMH BHEIPEHHWS CHCTEM YIpaBJICHUS KadeCTBOM Ha
NPEAIpUATUAX Typu3Ma M TOCTEIPUUMCTBA; IIPOBOAUTH OLIEHKY KayecTBa B COOTBETCTBUHU C
HAIIMOHATLHBIMU M MEXKTyHaPOIHBIMH CTaHIAPTAMH.

BJIa,Z[eTBI HaBbIKaMMU HCIIOJIb30BAHUA HOPMATUBHBIX JOKYMCHTOB IIO Ka4CCTBY; HABBIKAMH
COCTABIICHHSI W HCIIOJIb30BaHMS CUTYAI[HIOHHBIX CKPHIITOB OOIICHHS C MOTPEOUTENSIMU TYpPUCTCKOTO
NPOAYKTA; HAaBBIKAMU Y4eTa U CHCTEMAaTH3alMH TPeOOBaHMI MOTpEeOHUTENeH TYpPUCTCKOTO MPOIYKTa;
HaBBIKAMH OpraHW3allid W TPOBEACHUS COIMAIBFHO-DKOHOMHYECKHX HCCIEIOBaHUH B cdepe
rOCTCIIPUHUMCTBA, HaBbIKaMH HUCIIOJIB30BaHUA HHCTPYMCHTOB TOCTUHHUYHOT'O MapkCTHHIra ¢
CTATUCTHYECKOW aHAJIUTHKH, HABBIKAMU TPEUIOKEHHUS MEPONPHUATHIA 1O COBEPIICHCTBOBAHUIO
KauCCTBA OKA3bIBACMBIX YCJIIYT.

[To nucuumnuze (MOOyat0) PEAYCMOTPEHA IPOMEXKYTOUYHASI aTTecTals B hopMe sx3amena.

OO0mast TpyA0eMKOCTh OCBOSHUS TUCHHUTUTHHBI (M00Y/15) COCTABISET 3 3a4€THBIC €MHHUIIBI.



